Question 151-153 (40 #» TEL)

Dear Ms. Felena,

Thank you for your e-mail. We at Camp World Ltd. are
happy you are enjoying your new product, the
reversible hooded rain shirt. To answer your question,
yes, as a result of requests like yours, we now make
the shirt in five colors: red, green, purple, black, and the
original yellow. You can view these colors on our Web
site.

Since you do not live near one of our stores, we will be
happy to take your order. Please call us at 610-555-
0123. For your convenience, simply ask for item
number 312678 in the size and color of your choice. Be
sure to mention the code CAMPTEN, and we will take
10 percent off the total cost of your order.

We appreciate your interest and your business.

Chia-Wei Wu, Customer Service Representative Camp
World Ltd.



